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Docket Control Center 
ARIZONA CORPORATION COMMISSION 
1200 W. Washington Street 
Phoenix, Arizona 85007 

- Re: Docket No. T-03346A-04-0911 & T-03811A-04-0911 
Advice Letter 182 Amendment 
SBC Long Distance, LLC 
d/b/a SBC Long Distance 

Dear Sir: 

Enclosed for filing are an original and thirteen (13) copies of revisions to A.C.C. Tariff No. 9 of 
SBC Long Distance, LLC, d/b/a SBC Long Distance as requested by Mr. John Bostwick, 
Administration Officer. 

The following tariff pages are being replaced: 

Original Page 36 
Original Page 37 
Original Page 38 
Original Page 42 

Original Page 44 
Original Page 48 
Original Page 49 
Original Page 52 

Original Page 96 
Original Page 97 
Original Page 104 

So that our records will be complete, please date stamp the extra copy of this letter and return in 
the envelope provided. Any questions regarding this filing should be referred to Todd Lowe, 
Visiology, Inc., 16061 Camel Bay Drive, Northport, Alabama 35475 who may be may be 
reached via telephone at (205) 330-1 701. 

Thank you for your assistance in this matter. 

Yours truly, 

Bonnie Peaslee 
Regulatory Affairs Analyst 

Enclosures 



SBC Long Distance, LLC 
d/b/a SBC Long Distance 

A.C.C. Tariff No. 9 
Page 36, Original 

Issued: May 10,2005 
Norm Descoteaux, Associate Director Regulatory 

Effective: June 10,2005 

Interexchange Service Tariff 
SECTION 1 - DEFINITIONS AND ABBREVIATIONS 

30 Member Speed Calling: A service/feature associated with local exchange service which is 
defined in the tariff of the Affiliated LEC or Affiliated CLEC. 

A.C.C.: A.C.C. stands for the Anzona Corporation commission. 

Access Advantage PlusB: A registered trademark of SBC Knowledge Ventures, Inc. Access 
Advantage PlusB is a service/feature associated with local exchange service which is defined in 
the tariff of the Affiliated LEC or Affiliated CLEC. 

Access line: A communications facility that connects service from a common distribution source 
to the service access point. 

Affiliate means any other entity directly or indirectly controlling or controlled by, or under direct 
or indirect common control with, the entity making alternative operator services available to the 
public. For purposes of this definition, the term "control" (including the correlative meanings of 
the terms "controlled by" and "under common control with"), as used with respect to any entity, 
means the power to direct the management policies of such entity, whether through the 
ownership of voting securities, by contract, or otherwise. 

Affiliated CLEC: A CLEC with which the Company has any of the following relationships: (1) 
owns or controls it; (2) is owned or controlled by it; or (3) is under common ownership with it. 

Affiliated LEC: A LEC with which the Company has any of the following relationships: (1) 
owns or controls it; (2) is owned or controlled by it; or (3) is under common ownership with it. 

Aggregation: The combining of a Customer's total usage across multiple BTNs into a group for 
the purpose of determining a common usage rate for call(s) associated with the individual BTNs. 



SBC Long Distance, LLC 
d/b/a SBC Long Distance 

A.C.C. Tariff No. 9 
Page 37, Original 

Issued: May 10,2005 
Norm Descoteaux, Associate Director Regulatory 

Effective: June 10,2005 

Interexchange Service Tariff 
SECTION 1 - DEFINITIONS AND ABBREVIATIONS 

Aggregation ID: Aggregation Identifier. Tags which BTNs are to be combined in a grouping. 

Airline Mileage: The distance in mileage between two Serving Wire Centers whose position is 
specified by industry standards. 

Ameritech Centrex Service (ACS): A service provided by a SBC Affiliate. 

ANI: Automatic Number Identification. A process used to identify the calling station. For 
example, Customers such as call centers pay for caller's telephone numbers to be sent to them 
simultaneously with their incoming toll free service calls. 

Applicant: A person or agency requesting the utility to supply telephone service. 

Area of Service: The specific area(s) from which toll free calls will be allowed on a given TFS 
Number as decided by the Customer subscribing to that TFS Number. 

ASR: Access Service Request. Used to request the provision of special access or Switched 
Access as specified in the tariff of the Local Access Provider. 

Authorization Level: An assigned level of calling privileges for VPN Service. Authorization 
Levels are assigned to private numbers when CSR features are utilized. If a caller encounters a 
call screening condition that restricts the caller from placing a particular call, the caller will be 
prompted to enter a VPN Authorization Code to override the restriction. If the Authorization 
Level assigned to the VPN Authorization Code is equal to or higher than the Authorization Level 
assigned to the private number, the call will be allowed to proceed. The caller is given three 
attempts to enter a valid VPN Authorization Code with the appropriate Authorization Level. If 
the Authorization Level is not sufficient, the call will be disconnected with an announcement 
after the third attempt. 



SBC Long Distance, LLC 
d/b/a SBC Long Distance 

A.C.C. Tariff No. 9 
Page 38, Original 

Issued: May 10, 2005 
Norm Descoteaux, Associate Director Regulatory 

Effective: June 10, 2005 

Interexchange Service Tariff 
SECTION 1 - DEFINITIONS AND ABBREVIATIONS 

Authorized User: A person, firm, corporation or other entity (including Customer) that 1) is 
authorized by the Customer to be connected to and utilize the Company's Services under the 
terms and regulations of this Tariff or 2) either is authorized by the Customer to act as the 
Customer in matters of ordering, changing or canceling Service or is placed in a position by the 
Customer, either through acts or omissions, to act as Customer in such matters. Such actions by 
an Authorized User shall be binding on Customer and shall subject Customer to any associated 
charges. 

Auto RedialTM: A service provided by southwestern Bell Telephone Company. Auto RedialTM 
is a service/feature associated with local exchange service which is defined in the tariff of the 
Affiliated LEC or Affiliated CLEC. 

BAN: Billed Account Number. 

Bandwidth: The total frequency band, in Hertz, allocated for a Channel. 

Base Rate: The nondiscounted monthly recurring charge for Data Services. 

Billing Hierarchy: A billing arrangement which allows Customer to set up a payment, rating, 
and discounting structure to assist with communication expense management by grouping 
communication expenses by region, business unit, organization, etc. The Customer is able to 
designate various invoice points throughout the hierarchy. 

Bit: Binary Digit. Bit denotes the smallest unit of information in a binary system of notation 
and is the basic unit in data communications. 

Blocking means the process of screening the calls dialed from the presubscribed telephone in 
order to prevent the completion of calls that would allow the caller to reach a preferred 
in t erexchange carrier. 

BTN: Billed Telephone Number. May consist of one or more WTNs. 



SBC Long Distance, LLC 
d/b/a SBC Long Distance 

A.C.C. Tariff No. 9 
Page 42, Original 

Issued: May 10,2005 
Norm Descoteaux, Associate Director Regulatory 

Effective: June 10, 2005 

Interexchange Service Tariff 
SECTION 1 - DEFINITIONS AND ABBREVIATIONS 

Company: SBC Long Distance, LLC, d/b/a SBC Long Distance. 

CompleteLinkSM A registered service mark of SBC Knowledge Ventures, Inc. 
CompleteLinkSM is a bundle associated with local exchange and long distance service that is 
defined in the tariff of an SBC Affiliate. 

Arizona Corporation Commission or Commission: The regulatory agency of the State of 
Arizona having jurisdiction over public service corporations operating in Arizona. 

Company-Provided: The switching, transmission, and other related telecommunications or 
computer equipment/facilities provided by the Company or by any combination of the Company, 
the LEC, or other authorized Third Party Vendors contracted by the Company. 

Corporate BAN: The highest level BAN on a hierarchy, is always an invoice BAN. VPN price 
plans will be attached at this level, which is the point of aggregation for the MAC and MMC. 

CPE: Customer-Provided Equipment. Terminal equipment connected to the telephone network 
which is owned by the Customer or leased by the Customer from a supplier. 

Credit Card: Visa@, MasterCardB, or other Credit Cards issued by other companies the 
Company may accept. 

CSR: Call Screen Routing. 

Customer: The person or entity in whose name service is rendered, as evidenced by the 
signature on the application or contract for that service, or by the receipt andor payment of bills 
regularly issued in his name regardless of the identity of the actual user of the service. 



SBC Long Distance, LLC 
d/b/a SBC Long Distance 

A.C.C. Tariff No. 9 
Page 44, Original 

Issued: May 10,2005 
Norm Descoteaux, Associate Director Regulatory 

Effective: June 10, 2005 

Interexchange Service Tariff 
SECTION 1 - DEFINITIONS AND ABBREVIATIONS 

Diversity: Customer-designated routing which indicates a Customer-designated departure from 
the primary route, usually with physical separation. 

DS1: Digital Signal level One. Composed of twenty-four 64 Kbps Channels with a throughput 
capacity of 1.544 Mbps. Also called T-1. 

DS3: Digital Signal level Three. Composed of 28 DS1 Channels and operating at 44.736 Mbps. 
Also called T-3. 

DSL: Digital Subscriber Line. A service provided by an SBC affiliate. 

DVA: Dedicated Voice Access. 

EABX: Electronic Automatic Branch ezchange. 

End User: The person or legal entity which uses the Service provided by the Company. 

Equal Access: An arrangement where a local exchange company provides all 
telecommunications companies operating in an equal access central office with dialing 
arrangements and other service characteristics that are equivalent in type and quality to what the 
local exchange carrier utilizes in the provision of its service. 

Exemption Certificate: A written notification provided by the Customer certifying that its 
dedicated facility should be exempted from the monthly Special Access Surcharge because (a) 
the facility terminates in a device not capable of interconnecting Service with the local exchange 
network or (b) the facility is associated with a Switched Access Service that is subject to Carrier 
Common Line Charges. 

F.C.C.: Federal Communications Commission or any succeeding agency. 



SBC Long Distance, LLC 
d/b/a SBC Long Distance 

A.C.C. Tariff No. 9 
Page 48, Original 

Issued: May 10,2005 
Norm Descoteaux, Associate Director Regulatory 

Effective: June 10, 2005 

Interexchange Service Tariff 
SECTION 1 - DEFINITIONS AND ABBREVIATIONS 

Kbps: Kilobits Per Second. One thousand Bits per second. 

LATA means one of the geographic local access and transport areas established as a result of the 
AT&T divestiture. 

Local Exchange Carrier or LEC means a telecommunications company that provides local 
exchange service as one of the telecommunications services it offers to the public. 

LIDB or Line Information Data Base means a data base that contains access line information 
that is used by telecommunications service providers for billing validation. 

LINE-BACKER@: A registered trademark of SBC Knowledge Ventures, Inc. 

Local Access: The service between a subscriber's premise and a Company-designated POP. 

Local Access Provider: An entity providing Local Access. 

Local Usage SaverSM: A service mark of SBC Knowledge Ventures, L.P. Local Usage SaverSM 
is a service provided by a SBC Affiliate. 

MAC: Minimum Annual Commitment. 

Mbps: Megabits per second. Million Bits per second. 

Missed Call DialingTM: A trademark of Southern New England Telephone Company. 

MMC: Minimum Monthly Commitment. 



SBC Long Distance, LLC 
d/b/a SBC Long Distance 

Issued: May 10,2005 
Norm Descoteaux, Associate Director Regulatory 

A.C.C. Tariff No. 9 
Page 49, Original 

Effective: June 10, 2005 

Interexchange Service Tariff 
SECTION 1 - DEFINITIONS AND ABBREVIATIONS 

Modification of Final Judgment: The judicial opinion United States vs. American Telephone 
& Telegraph Company, 552 F. Supp. 13 1 (D.C. 1982). See United States v. Western Electric 
Co., 552 F. Supp. 131 (D.D.C. 1982), affd sub nom. Maryland v. United States, 460 U.S. 1001 
(1 983). 

MOU: Minutes of Use. 

MRC: Monthly Recurring Charge. 

MTM: Month-to-Month. 

MTS : Message Telecommunications Service. 

North American Dialing Plan: The method of dialing in the public network of North America 
(Le. l+NPA-NXX-XXXX). 

Numbering Plan Administration or NPA means a specific geographic area identified by a 
unique NPA code. The NPA (area code) is a 3-digit code that identifies the NPA for purposes of 
call routing. The NPA Administrator is the entity within a NPA that assigns central office 
prefixes (telephone numbers) to users in the NPA. 

NXX: The first three digits of a Customer's telephone number. N is a number between 2 and 9. 
X is a number between 0 and 9. 

Off-Net: A location where the Company's primary Third Party Vendor does not have facilities. 

~ 

On-Net: A location where the Company's primary Third Party Vendor has facilities. 



SBC Long Distance, LLC 
d/b/a SBC Long Distance 

A.C.C. Tariff No. 9 
Page 52, Original 

Issued: May 10,2005 
Norm Descoteaux, Associate Director Regulatory 

Effective: June 10, 2005 

Interexchange Service Tariff 
SECTION 1 - DEFINITIONS AND ABBREVIATIONS 

Priority Call RingingTM: A trademark of Southern New England Telephone Company. Priority 
Call ForwardingTM is a service/feature associated with local exchange service which is defined in 
the tariff of the Affiliated LEC or Affiliated CLEC. 

Priority RingingT": A trademark of Pacific Bell Telephone Company. Priority RingingTM is 
defined in the tariff of the Affiliated LEC or Affiliated CLEC, 

PRIVACY MANAGER@: A registered trademark of SBC Knowledge Ventures, Inc. A 
servicelfeature associated with local exchange service which is defined in the tariff of the 
Affiliated LEC or Affiliated CLEC. 

Private Line: Discrete communication Bandwidth dedicated for a Customer's exclusive use. A 
Private Line is provisioned on facilities that may be shared and accomplished through a variety of 
technologies and media. 

Private Line Service: Full duplex transmissiodtransport service between two points. Private 
Line Service(s) are defined by Bandwidth, signaling, media, etc. 

PSTN: Public Switched Telephone Network. The worldwide voice telephone network with 
access to all those with telephone and access privileges. 

Rate Center means specific geographic locations from which airline mileage measurements are 
determined for the purpose of rating local, Extended Area Service (EAS), and toll traffic. 

Remote Access to Call Forwarding: A service or feature associated with local exchange 
service which is defined in the tariff of the Affiliated LEC or Affiliated CLEC. 

Repeat DialingTM: A trademark of Pacific Bell Telephone Company. Repeat DialingTM is 
defined in the tariff of the Affiliated LEC. 



SBC Long Distance, LLC 
d/b/a SBC Long Distance 

A.C.C. Tariff No. 9 
Page 96, Original 

Issued: May 10,2005 
Norm Descoteaux, Associate Director Regulatory 

Effective: June 10, 2005 

Interexchanae Service Tariff 
SECTION 2 - RULES AND REGULATIONS 

2.8 Customer Deposits / Advance Payments 

2.8.1 Customer Deposits 

(A) General 

Any Applicant whose credit is not acceptable to the Company as provided 
in Section 2.7.2 of this Tariff may be required to make a deposit to be held 
by Company as a guarantee of payment for Service provided under this 
Tariff. In addition, an existing Customer may be required to make a deposit 
or to increase a deposit presently held by the Company if the conditions of 
Service or the basis on which credit was originally established have 
materially changed. 

(B) Amount of Deposit 

The amount of any deposit will not exceed the estimated charges for two 
months’ Service for Residential Customers and 2.5 month’s Service for 
Business Customers. The Company will determine the amount of the 
deposit . 

(C) Interest on Deposits 

Deposits held will accrue 3% simple interest. 



SBC Long Distance, LLC 
d/b/a SBC Long Distance 

A.C.C. Tariff No. 9 
Page 97, Original 

Issued: May 10,2005 
Norm Descoteaux, Associate Director Regulatory 

Effective: June 10, 2005 

Interexchange Service Tariff 
SECTION 2 - RULES AND REGULATIONS 

2.8 Customer Deposits / Advance Payments (continued) 

2.8.1 Customer Deposits (continued) 

(D) Return of Deposit 

A deposit and its accrued interest will be returned to the Customer less any 
amounts due to the Company: 

- When an application for Service has been canceled prior to the 
establishment of Service; or 

- At the end of one year of satisfactory payments for Service; or 

- Upon discontinuance of Service. 

Notwithstanding the foregoing, prior to the return, deposits will be applied 
to any outstanding charges to the Customer for Service, and only the excess, 
if any, will be returned. 



SBC Long Distance, LLC 
d/b/a SBC Long Distance 

A.C.C. Tariff No. 9 
Page 104, Original 

Issued: May 10,2005 
Norm Descoteaux, Associate Director Regulatory 

Effective: June 10, 2005 

Interexchange Service Tariff 
SECTION 2 - RULES AND REGULATIONS 

2.9 Rendering Bill (continued) 

2.9.2 Direct Billing By Company Or Authorized Billing Agent (continued) 

(B) Other Billing Arrangements 

.1 For usage sensitive Switched Services, call detail is available with the 
bill. Payment in full is due by the due date disclosed on the bill. 
Charges are payable only in United States currency. Payment may be 
made by check, money order, or cashier's check which should be 
made payable as named on the bill and sent to the address as listed on 
the bill. If the bill is not paid within thirty (30) days from the invoice 
date, the Company may impose a late charge on the delinquent 
amount. A late charge applies to any past due balance. The Company 
may charge a late charge of 1.5% per month. The one-time charge 
shall apply on the undisputed amount or on the disputed amount if a 
dispute is resolved in favor of the Company. When another 
telecommunications carrier provides the billing function on behalf of 
the Company, the other carrier's late payment charge applies. 

.2 For Customers electing to receive a paper bill, bills are sent to the 
Customer's current billing address no later than thirty (30) days 
following the close of billing. 

.3 Customers that are direct-billed must provide the Company updated 
information within fifteen (1 5 )  days of a change in billing address 
andor contact information. If the Customer fails to timely provide 
such updated information, the Company reserves the right to 
terminate Service on five ( 5 )  days verbal or written notice to last 
know addresdcontact, and the Customer shall be responsible for any 
and all early termination fees. 


